WY RXU JUHDASGDVXH VR LHSRUMMKDWRXU FTHOW/
VRADCP HGID SURI B! KDV VHHQ D QRAFHDE®! LORUHDVH
1O HQIDIHP HOWZ I RXUFRQIMQWILRP  -X® W
2 AREHU © HKDYH KHSHG WHP  JDIQ D VWRQJ
DQG VROIG SRUMRQ DP RQJ WHU VLI HWDXGIHQAH
DQG JUZ WHU DXGHQFH EDWH ZIW 0 RP HQW
0 DUNHMQJ DQG "QI OXHQFHU O DINHQY $ GGIMRQDD
ZH KDYH DOR P DQDIHG VR LQFUHDVH DZ DUHQHW Rl
WH FOHQAV EWDQG DP RQIMWVIDUIHWAG DXGLHQPHV
© HVRRN WILQIV RQH WMS I XUMHUDQG H SDQGHG WH
P DUNHMQJ Z W SLR HWIRQDOSURGXPWSKRVRILDSK)
ZKIFK Z HQMHD® Z HD 7KLY WXG\ LV IQWQGHG \R
SWRYIGH \ RX Z W GHVLBIG [QIRWPP DARQ RQ Z KDAZ H
KDYH GRQH KRZ ZH GUIHUILRP RWHU EXVIQHWHV
DQGKRZ ZHP D KHS \ RX HQKDQFH \ RXURXVRP HU
UHDMRQWKISV 2 XUWDP VIAWRQI® EHTHYHY WDWWH
FXWRP HUVKRX@ DA D\ V EH DWIAH | RUHILRQARI DQ)
EXVIOHW GHAMRQ Z KIFK IVZ K\ Z H VBIERUD@RI RXU
VHIFHV VR P HHAWMCHU VSHALLE QHHGV 4+ \ RX KDYH
DQ TXHMRQV RUZ RX@ @\H \R ®DWD P RUH DERXW
Z KDAZ H FDQ GR IRU\RX SGDVH GR QRAKHVVM \R
FRQEPAKY

7KHVHGD\ V SHRSGIZ DONR
GDUDEHRHWH EX\ EH
HEXFDWIGIOMDGR SIWKHG
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3UHVHQWQD \ RX WH RQH Rl RXUFTHQW&KDDWE DQVDDU
6RADM HGED 0 DINHWQI &DVHBWG. Z W LOMIKW QR
KRZ WHUFDP SDLIQZ RINHG DQG KRZ WP LOUH IHFW
FDQ EH \KRZ Q IRU\ RXUEXVIQHW

%HQ RQ D@KH VRADCP HGID SOMRWP VIV QRW
QHFHWDU  KRZ HYHU MV [P SRUBQWR EH VXFRHW XO
1L\ RX H MAIQ RQH

e IMWRUW/P LJIDARQIWRP FRP SHRRW/

e -QHWHQRH : HQHHGHG R DAXDQ HDP RWH
FRKHVLYH DQG P XGM@\ HHG VRADCP HGID
P DINHAQ) VADWAI\ 7KLY VADWMI\ Z RX@
EHWMUHGXFDW DQG HQIDJH Z IW WH SXEQF
DERXWSRADOD HGIDO DINAWQJ 3DIG DGV HW

e 0 DNQUJ WH FTHQWKQGHUAMQG WH G\ QDP LEV
Rl VRFAIDCP HGID P DINHWOJ

o UXI@QI XS DQHZ SDIHDVWHRG SDIHZ DV
QRWHVSRQMYH
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P SOP HQAMQ D \VBU HARUHQMG VRADCP HGID
P DUNHAQJ \WDWAI\ Z 1@ UHDWD LOFUHDVH\ RXU
EWDQG LHFRIQURQ DVWILV Z LGKHS \ RX EH
HQIDIHG Z W D EURDG DXGLIHQFH

2 XUVRADCP HGID P DINHWQJ H SHUW FDQ DWIMWVY
\ RX Z W \ RXUFDP SDLJQ + lLH XV DQG GMRXU
VRADCP HGID P DINHWQJ DIHQR. ERRVW RXU

EUDQG YIMELDV DQG [QWIUW

Q

"QVRED. VAIMEHMLRGP HONEWDQGYDHP RIHWDQ
MWIKHUSURGXPW 7KHP RMP HP RIDE®I EXVQHAWHY

DUHWRVHZ KR KDYHP DWMUHGWWHDUWAR VRADCP HAD
HQIDIHP HQAZ MK WKHUVBLIHWP DUNHW) RURX ZH
KDYH VHBRMG WHVRS VRADP HAD P DUNHAQ]
WIKQTXHV

u-|;7volbtl ;7B r-];v
7KURXIK WH XVHRI QXP HIRXY FXUHQWAHQGY DQG
[QOMHMQIO® XQTXH SRWMQIV Z HP DUNHWG WH ELDQG
RQ VRADCP HGD SOMRLP V 7KH EWDQG Z DV DE®I VR ERRWV

W 1 DQ EDVHWHP HQGRXWD DV D LHVX®V

ntbm "-t;v]; mu|bm

* HOHIDWG JRRG BDGV XMQJ WH SIRSHUNH Z RUGV I LRP
YDURXV SOARWP V 2 XU) DFHERRN DGYHUAHP HQW KDYH
LQFUHDVHG DZ DUHQHW RI WY UHVBXDQWY RI T HUQIV DQG
LOPFUHDVHG WH QXP EHURI DGV Z H YH JHQHIDMG

) DFHERRN DGYHUMQJ DUH LOPUHGIE® H I HAWYH DQG FDQ
KH®S \ RXUEXVIQHW JLRZ LDSIGO
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T7h i ! |; mlom
FUHDWHG FRPSHOOLQJ RIITHUV WR LQFUHDVH%OXuV\mPW

UHWHQWLRQ 6LQFH WKH\ QHHGHG SHRSOH WR QRWLFH WKHLU
ZRUN EH DZDUH Rl ZKR WKH\ ZHUH ZKHUH WKH\ ZHUH DQG
ZKDW WKH\ KDG WR RIIHU WKDW VHW WKHP DSDUW IURP WKH

FRPSHWLWLRQ



